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Repair Return Instructions 
 
Revision:  15/1/2009 4:43 PM 

 
 
PLEASE NOTE THE FOLLOWING WHEN RETURNING PRODUCTS FOR REPAIR: 
 
(1) Securely package in original box (if possible) AND then several layers of bubble wrap. 
 
(2) If product is a PL60, make sure the two M3 x 6mm transport screws are fitted to hold the 

lid securely (failure to do this can result in damage to the screen and pushbutton). 
 
(3) Include a detailed description of the fault, system setup, and any estimates that have been given. 
 
(4) DO NOT include the user guide or similar standard documents. 
 
(5) Please use a service with tracking ability, eg courier, registered post, express post. 
 
(6) Address to "Repairs", “75 Newman St, Thornbury, VIC 3071”. 
 
 
 
NOTES: 
 
a) Typical repair cost range = AU$60-80 inc gst (inc freight within Australia) per item. 

Customers will be billed within this range or contacted for approval if repair exceeds $80 inc gst. 
Any warranty considerations will be deducted from this repair cost. 

 
b) Damage due to shipping is not covered under warranty (take note of point ‘2’ above). 


